RDT Company Highlights 2006-7

200 systems fielded

RDT continued to build on its
success from previous years by
fielding its 200th system. RDT’s
growing customer base now
includes; 3 international airlines,
major airframe manufacturers and
avionics companies, various military
organisations and numerous
Fortune 500, private and head of
state aircraft.

Ease of use
validated by 3 airlines

Nearly all companies say their products are easy to
use. RDT are proud to be able to prove it via independent
validation from three airlines. Any telemedicine system
has to be easy to use because a flight attendant can
easily go six months between uses, and when they do
use it they will be under pressure in an emergency
situation. If they cannot use it effectively in these
conditions the airline has wasted their money.

Ease of use of the Tempus system has now been
validated pre and post sale by 3 major airlines. Ease of
use is recognised by the industry as being critical to the
success of any telemedicine system on commercial
airlines. Ease of use is designed in from the ground up on
Tempus and is delivered via numerous features on the
Tempus system.

Tempus has now been used in hundreds of
commercial aviation incidents and on a series of
occasions where it was the first use in over six months
by the flight attendant. The typical comment from flight
attendants is: “As soon as | opened the lid and looked
at the help screens it all came back to me.”

Delivering these levels of operability is only possible
because ease of use is designed into every aspect
of the Tempus for example the help screens and
integrated voice link and the specially designed battery
and ECG harness.

1st system selected
for A380 & 787 Dreamliner

RDT are part of the Airbus A380 communications
integration team for one of Airbus’s major A380
customers. In addition Tempus has been selected for
use on the Boeing 787 Dreamliner by one of Boeing’s
major customers.

Tempus is now installed on most long haul aircraft
types and is operating over IFE and satcom equipment
from all the major suppliers including; Rockwell Collins,
Honeywell, Thrane and Thrane, Panasonic, EMS,
Teledyne, Aircell, ICG and many more. RDT has strong
relationships with most of these suppliers as well as
Inmarsat, ARINC and SITA through its team of technical
specialists and customer support team.

Fleetwide Virgin Atlantic roll out

RDT completed the regulatory, commissioning and
training activities needed to support the upcoming roll
out of Tempus across the Virgin Atlantic fleet.

2500 people trained

The continued roll out across commercial and
corporate aviation meant that we trained our 2500th user
last year. This, and user satisfaction rates in excess of
99%, are a testament to our success in the market place.
This level of user training and feedback has allowed us
to continue to develop our user interface to ensure
maximum ease of use.
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Launched Global Network infrastructure

Communications reliability is
critical to any telemedicine system.
Achieving reliable communications
from aircraft in flight over the Satcom
system is very challenging,
particularly on a global 24/7 basis.
Many companies have failed to
deliver the levels of reliability that
are required to offer a viable service.

RDT has always invested heavily in product
development in this area and, in 2006, launched its
Global Network Infrastructure. This is a sophisticated
global network with RDT owned and operated nodes at
each of the seven Inmarsat Ground Earth Stations
around the world. The $1million investment in this
network allows RDT to deliver the levels of
communications reliability necessary to offer a reliable
telemedicine service to commercial aviation customers
on a global 24/7 basis.
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This infrastructure also enables any medical response
centre, located anywhere in the world, to securely access
data from Tempus systems. All data is routed via RDT’s
Global Network Operations Centre located in a state of
the art, secure data centre. This approach enables RDT
to provide secure back up of all data and full 24/7
redundancy, as it does with the rest of its network. In
addition RDT can allow third party physicians to access
the data in real time via its secure web access tools.

Achieved 100%
communications reliability

The above technologies have enabled RDT to provide
a typical user experience of 100% reliability for Tempus
connections from aircraft. This is a key requirement for
any telemedicine system.

ADR flying on over 700 aircraft

ADR, RDT’s bespoke communications reliability
software, is now flying on over 200 aircraft and enabling
reliable telemedicine communication for all of RDT’s
aviation customers. In addition ADR is being used by
a major avionics
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